CONSUMER GRIEVANCES REDRESSAL FORUM
Electricity Department Thrissur Corporation
Thrissur - 680 001,

No : CGRF - 7524/25 Date : 28.11.2025
Present
T.S. Jose - Chairperson
K. Vinukrishnan - Member
Adyv. Asiya. P.K. - Member

Saraswathi

Halasuru Village, Beeravalu Post Petitioner

Saraguru Hobli, Mysore District
571 121.

On behalf of the Licensee
Assistant Secretary

Electricity Department Respondent
Thrissur Corporation
Thrissur - 680 001.

Summary of the Complaint

The Complaint is for relocating the electric pole.

Proceedings of the Forum

The Consumer number mentioned in the complaint submitted on the Thrissur Corporation Electricity
Department’s CGRF web portal does not belong to the electricity Department. The information was
conveyed to the consumer through a letter.

Conclusion of the Forum

The connection on which the complaint is based, does not fall under the jurisdiction of the Thrissur
Corporation Electricity Department.

Order

Since the complaint does not fall within the distribution limits of the Thrissur Corporation Electricity

Department, the complaint is dismissed, &\
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Adyv. Asiya. P.K, K. Vinukrishnan T.S. Jose
Member Member Chairperson
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