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o0 mesElndl ey 8&ow” 2014 131 (1) (al@9@0 The consumer shall pay to the
Licensee the full amount of the bill on or before the due date inidicated therein, for which the licensee shall
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131 (2) (al®2®@o If the consumer fails to remit the bill amount on or before the due date, the
licensee is entitled to reover interest on the amount of the bill at the rates specified in the schedule of
Miscellaneous charges as per schedule 1 of the code. dflrafllo oflgofloieen @roilmg 23mM@8alo milod
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131 (3) (aJ®9®o The consumer shall be permitted to remit the amount of the bill with interest as
specified in the subregulation (2) above within an extended period of fifteen days from the due date
specified in the bill. efigflad ayemasefalsies @eaiTom @] 230 adlmeal” dameom
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131 (4) (aJ@5®@o If the consumer fails to remit the amount even within such extended preriod, the

licensee may disconnect the supply in accordance with the perocedure specified in Chapter VIII of the code
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138 (1) (a) @RALOo VIII (al&5@o Grounds for Disconnection : If the consumer defaults in
payment of the dues payable to the licensee as per the bill or demand notice or any order issued by a
competent authority, within the period stipulated therein Qﬂ@%rﬂmg(m(oﬂmg@g &0Q6mMeEn® : milod
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139 (1) (a1®0®0 The licensee shall, in the case of disconnection proposed on the grounds
mentioned in clauses (a) and (b) of subregulation (1) of regulation 138 above, issue a disconnection notice in
writing, as per section 56 of the Act, with a notice period of not less than fifteen clear days, intimating the
consumer about the grounds for disconnection and directing him to pay the dues with penal charges within
the notice period 236812388 OONJELIEM 138 OB DalWlW20 (1) OB EHITVIHRB (o) fleiZo
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139 (2) (aJ®2®0 If the consumer fails to remit the dues within such notice period, the licensee may
disconnect the service of the consumer on the expiry of the said notice period, by cutting off the supply in
the manner as the licensee may deem fit. @ROMGo @RGIWIA" @orI@BQMIBHTY Lal@BOSMOIOL
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139 (6) (al®2@o The licensee shall, after disconnection on the gounds mentioned in subregulation
(1) of regulation 138, give intimation to the consumer as per format given in Annexure 18 to the code, to
remove the cause of disconnection within 180 days, failing which the supply may be dismantled.
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